<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT

<020> Program Year 2018

<030> Contact Name: Person USAC should contact = P AR 4
with questions about this data inbeyly Gates Haynax

<035> Contact Telephone Number: 8022859911 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

ftc@franklinvt.net

Form Type

54.313 and 54.422
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Page 4

<010>  Study Area Code 140053

<015>  Study Area Name FRANKLIN TEL CO - VT

<020>  Program Year _—

<030>  Contact Name - Person USAC should contact regarding this data

Kimberly Gates Maynard

<035> Contact Telephone Number - Number of person identified in data line

<030> 8022859911 ext.
<039> Contact Email Address - Email Address of person identified in data line  recorcankiinve. noc
<030>

Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior Offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  end-user customer complaints (zero or greater) for broadband servicein  Offered onl y fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, |lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

Page 4



<010> _ Study Area Code 140053

<015> Area Name FRANKLIN TEL CO - VT
<020> _Program Year 2018

<030> _Contact Name - Person USAC mummmmmhm Kimberly Gates Maynard
<035> _Contact T Number - Number of identified in data line <030> 2022859911 ext.

<039> Contact Email Address - Email Address of person identified in data line<030>  ftc@franklinvt.net

<500> Certify compliance with le service quality and rules Yes

481 Service Quality.pdf

<510> Descriptive document for Service Quality & Consumer Rules C
<515> Certify with service

Page 5
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<010> _Study Area Code 140053

<015> _ Study Area Neme —  FRANGINTELCO - VT

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kimberly Gates Maynard
8022859911 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  ftc@franklinvt.net

<600> Certify compliance regarding ability to function in emergency situations Yes

481 emergency.pdf

<610> [ di for F in y Sif
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<010>

Page 16

Study Area Code 140053
<015> Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Kimberl y Gates Maynard
<035> Contact Telephone Number - Number of person identified in data line <030> 8022859911 e xt.
<039> Contact Email Address - Email Address of person identified in data line <030> ftC@ frankl invt. net

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents

attached below is accurate.

(3009)
(3010A)

(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)()}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

No - No New Community Anchors

Yes - Attach Certification

481 school & library certification.pdf

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Inf i
o) ® O
O ®

(Yes/No)

]
]

Name of Attached Document Listing Required

(Yes/No)

Information
O ®

]
]
[£]
L]

Franklin Telephone Co Review 2016.pdf

Name of Attached Document Listing Required
Information

page 16
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<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kimberly Gates Maynard
<035> Contact Telephone Number - Number of person identified in data line <030> SOZIUSIIIT exe.
<039> Contact Email Address - Email Address of person identified in data line <030> ftcefranklinvt.net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information

speed and data usage allowances available in the
relevant geographic area.
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<010> Study Area Code 140053

<015> Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kimberly Gates Maynard

<035> Contact Telephone Number - Number of person identified in data line <030> 8022859911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ftc@franklinvt.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ: ing the accuracy of the annual reporting requirements for universal service support
Irecipients; and, to the best of my k ledge, the inf ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FRANKLIN TEL CO - VT

i e of Authorized Officer;  CERTIFIED ONLINE Date ~06/29/2017

Printed name of Authorized Officer: Kimberly Gates Maynard

Title or position of Authorized Officer: Tréasurer

Telephone number of Authorized Officer: 8022859911 ext.

Study Area Code of Reporting Carrier: 140053 Filing Due Date for this form; 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19
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<010> Study Area Code 140053

<015>  Study Area Name FRANKLIN TEL CO - VT
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kimberly Gates Maynard

<035>  Contact Telephone Number - Number of person identified in data line <030> 8022859911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ftc@franklinvt.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

HI certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

IName of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

18 of the United States Code, 18 U.S.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

Page 20
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Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone 802-285-9911
Contact email: ftc@franklinvt.net

FCC 481 Service Quality Standards:

Franklin Telephone Co., Inc. hereby certifies that it is in compliance with applicable service
quality standards and consumer protection rules. Franklin is subject to consumer protection obligations
under Vermont law. These obligations include but are not limited to : (1) filing a Local Exchange Tariff as
required by the Vermont Public Service Board (PSB) Rules 7.500 and 7.600, which discloses rates, terms
and conditions of service to customers; (2) adherence to Vermont consumer protection standards
protection against cramming and other deceptive practices as identified in PSB Rule 4.700; (3) truth in
billing requirements as identified in PSB Rule 4.700; and (4)CPNI, Red Flag Rules and other applicable

federal and state requirements governing the protection of customer privacy.

In addition, Franklin certifies compliance with broadband specific consumer protection
obligations under federal law. The federal law obligations include, but are not limited to, the following:
public disclosure of accurate information regarding network management practices, performance and
commercial terms of broadband internet access services; as a means of providing sufficient information
for consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market and maintain internet offerings as specified in FCC 47

CFR Part 8 §8.3



Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone 802-285-9911
Contact email: ftc@franklinvt.net

FCC Form 481 Emergency Situations

Franklin Telephone Co., Inc. hereby certifies that it is able to function in emergency situations as
set forth in the Code of Federal regulations, Title 47, Part 54, Subpart C, §54.202(a)(2). Franklin’s
network is designed to remain functional in emergency situations including external power outages and
rerouting traffic around damaged facilities and manage traffic spikes resulting from emergency
situations. Specifically, the central office building is supplied with 8 hour battery back-up and a
generator. The remotes are line powered from the central office or equipped with battery back-up and
generator capabilities. The batteries and generator support both voice and broadband network
equipment.



Study Area: 140053

Study Area: Franklin Telephone Co., Inc.
Company Contact: Kimberly Gates
Contact Telephone: 802-285-9911
Contact email: ftc@franklinvt.net

FCC 481 Milestone Certification (47 CFR §54.313(f)(1)(i):

Franklin Telephone Co., Inc. hereby certifies that throughout 2016, it took reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 10
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable
offerings in urban areas and that requests for such services are met within a reasonable
amount of time. If a request for broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream in unreasonable, the Company offers broadband service at the

higher available speed.



140053VT3010a

Franklin Telephone Co., Inc. — Line 3010a
Franklin Telephone Co., Inc.

SAC: 140053

Certification with 47 C.F.R. § 54.313()(1)(i)

Franklin Telephone Co., Inc. provides throughout its service area fiber optic connections to the school
and library in our service area. The broadband service is at rates reasonably comparable to rates
charged to eligible schools and libraries in urban areas for comparable offerings.



http://publicservice.vemwnt.gov{pubiications-resourceslconsumers/lifeline

STATE OF VERMONT

Department of Public Service

LIFELINE

Overview

Lifeline is a federal program that provides a monthly discount on phone or internet
service to eligible households in the amount of $9.25. Only one Lifeline
benefit—either wireless or landline phone, home internet or cell phone data plan—is
allowed per household. Not all internet services will qualify for the discount. Only
those internet offerings at speeds of 10/1 Mbps and above will qualify, with certain
exceptions. For more information about the federal Lifeline Program, see the
Universal Service Administrative Company (USAC) webpage What is the Lifeline
Program?

Your “household” includes everyone who lives with you and shares in the household
income and expenses. This includes children, adults, relatives and people not related
toyou.

Please Note: Not all phone companies participate in the Lifeline Program. Here is the
current list of participating companies:

e FairPoint Communications

« Franklin Telephone

e Life Wireless (Telrite)

e OTT Communications (Shoreham)

e Qlink Wireless

» TDS Telecom (Ludlow, Northfield, Perkinsville}
e Topsham Telephone

e Vermont Telephone (VTel)

s Waitsfield/Champlain Valley Telecom



Current cell phone companies that offer the Lifeline credit are Life Wireless and
QLink.

Vermont's Universal Service Fund (VUSF) provides an additional discount on
telephone service only, and the amount varies between companies depending upon
the cost of service, but may not exceed $7.00 per month.

Other companies may offer a discount for low-income consumers, but they are not
required to do so, and they do not get reimbursed for their costs from the VUSF.

NEW Federal rules now state that once you start getting Lifeline, you must stay with
a provider of telephone services for 60 days or with a broadband (internet) provider
for 12 months before you may change to a new provider. Certain exceptions may be
allowed.

Application
To apply for the Lifeline Credit, download the Lifeline application form:
Fill out the Lifeline application form and return it with a copy of your most recent

phone bill and proof of income—see the application form or the Economic Services
Division (ESD) webpage Lifeline Program for examples—to:

The Lifeline Program - ADPC
280 State Drive
Waterbury, VT 05671-1500

OR
For more information about the Vermont Lifeline Program, please visit the ESD

webpage: Lifeline Program or call the ESD at 1-800-775-0507. If you're age 60 or
older, you can also call the Senior Helpline at 1-800-642-5119.




i http://dcf vermont.gov/benefits/phone

AGENCY OF HUMAN SERVICES

Department for Children and Families

HOWDOP? OURDIVISIONS OURPARTNERS  LINKSFOR PARTNERS  QUICKLINKS

LIFELINE PROGRAM

Lifeline is a federal program that provides a monthly discount on phone
or internet service to eligible households.

One Benefit Per Household
Only one Lifeline benefit is allowed per household. It can be either:

¢ Phone service (wireless or landline) OR
¢ Internet service (home or mobile data)

Your household includes everyone who lives with you and shares in the household
income and expenses. This includes children, adults, relatives and people not related

to you.



Eligibility for Lifeline

You are eligible if you:

1. Live in Vermont
2. Get your phone or internet service through a participating provider AND
3. Qualify in one of the following ways:
A. Based on Public Benefits:
Someone in your household gets at least one of these benefits:

® 3SquaresVT

* Federal Public Housing Assistance

* Fuel Assistancel

* Medicaid

® Reach Up?

* Supplemental Security Income (SSI)
* Veterans Pension/Survivors Pension

B. Based on Household Income:

* You're 65 or older on June 15, 2017 and your 2016 household income
was less than $28,035

® You're under 65 on June 15, 2017 and your 2016 household income was
less than $24,030



Participating Providers

Below is a list of companies that currently offer Lifeline to Vermonters. To learn
about the discounts available to you, call the providers listed below or visit their
websites.

COMPWMEESITE CUSTOMER SE!IV‘ICSV
EairPoint Communications 1-866-984-2001
Eranklin Telephone Co. Inc. 802-285-9911
Life Wireless (Telrite) 1-888-543-3620
OTT Communications (Shoreham Tel} 1-866-746-3873
Q Link Wireless 1-855-754-6543

TDS Telecom (Ludlow, Northfield, Perkinsville. & Proctorsville) 1-866-571-6662

Topsham Telephone 802-439-5325
Vermont Telephone (VTe 802-885-9000
Waitsfield / Champlain Valley Telecom 1-800-496-3391

If your service provider is not listed, call them to ask whether they offer any similar
discount to their customers.




The Application Process

1. Complete the 2017 Lifeline Application Form.
2. Sign and date the application at the bottom of page 4.

3. Ifyou're already getting the service you are applying to get the discount on,
include a copy of your most recent bill. Make sure the information you provide on
the application matches what’s on the bill.

4. Enclose copies of any required supporting documents (as listed on the application
form).

5. Mail your application to:

The Lifeline Program - ADPC
280 State Drive
Waterbury, VT 05671-1500

6. If we determine you're eligible, we’ll notify your service provider.
7. The provider will apply the Lifeline discount to your bill. If it's your first time
applying, it may take up to three months for the discount to begin.



Important Notes

« Don't send originals; they won't be returned.

e Lifeline benefits may be denied or delayed if you don't fully complete &sign the
application.

» You will be required to re-certify your continued eligibility every year to keep
getting the discount.

e Do not send your application to the Tax Department.

Questions/Help Applying

e Call the Economic Services Division at 1-800-775-0507
e If you're age 60 or older, you can also call the Senior Helpline at 1-800-642-5119

Changing Service Providers

Once you start getting Lifeline, you may only transfer the benefit to a new provider:

¢ Once every 60 days for phone service
e Once every 12 months for internet service

You may be allowed to change providers sooner if:
s You move

& Your provider no longer offers Lifeline 6r is in violation of the program rules
« The provider charges late fees greater than your monthly out-of-pocket costs

1. As of October 31, 2017, you'll no longer be able to use Fuel Assistance or Reach
Up to prove your eligibility for Lifeline.
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